
Court Hire Cancellation Policy  

A minimum of 24 hours’ notice must be given for any re-scheduling or cancellations.  

If courts are unplayable at the time of the booking due to rain or puddling, where 
possible pro shop staff will endeavour to contact you to confirm arrangements.  

Should this not occur you must contact the centre within 48 hours of the booking via 
email to request a booking credit. 

 In the event of a court not being playable at the time of a booking, it is possible to 
transfer the booking to a playable court, subject to availability. Players must contact the 
centre pro-shop to confirm. 

 Whether re-scheduling a booking with a minimum of 24 hours’ notice or due to the 
court being unplayable at the time of play, you must email your original booking 
confirmation to the centre.  

Unplayable court cancellation requests will not be considered ahead of the time of the 
booking.  

You may request a transfer to another date/time subject to availability. If a transfer is not 
possible, a court credit of equal value to your booking will be issued to use for future 
bookings. 

 A court credit is valid for 12 months from the date of issue.   

No refunds will be given.  


